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Dear Travel Agent Friends,

It’s with great excitement that I welcome you to the Israel Travel Sales 
Planner. This comprehensive resource is the definitive piece that you 
can use to plan, sell and book travel to Israel. 

Israel tourism is booming. In 2008, more than 3 million tourists visited 
Israel, which was the best year for tourism in our 60-plus-year history! 
We had 700,000 visitors from North America alone. And 2009 was the 
second-best year ever, with 650,000 visitors from North America. To 
date, our visitor numbers for 2010 are more than 40 percent ahead of 
2009. The United States is our number one market. Israel is most likely 
on your clients’ wish lists of places to visit. 

This guide shows you what attracts visitors to our country. It features all 
aspects of travel within Israel, including our most important destinations 
and attractions. A portion is also dedicated to selling the key markets 
to Israel, including not only religious travel—Christian and Jewish—but 
also active, cultural, family, and medical tourism. 

Within the planner are also a list of sales tools and contact information 
for our directors and regional offices so you can reach out to the Israel 
Government Tourist Office for help in boosting your Israel sales. 

Sincerely, 

Haim Gutin-Golan 
Israel Tourism Commissioner, North & South America

PMG Custom is a division of Performance Media Group, LLC

593 Rancocas Road, Westampton, NJ 08060 • ph: (856) 727-0035 • em: info@pmgemail.com

Publisher, Custom: Jonathan Cooper • Editorial Director: Jane Jamison
Executive Editor/Writer: Stacey Zable 

Director, Multimedia Production: Nick Choo • Multimedia Producer: Eugene Kang
Multimedia Producer: Seyi Akinnaso

Although every effort has been made to guarantee the accuracy of information appearing within this supplement, we cannot be 
responsible for typographical errors, omissions or changes since this publication went to press. Copyright © 2010. All rights reserved.
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Israel is a land of great 
surprises. It offers so 
many delights within its 
compact size. Israel is the 

size of New Jersey, with relative 
short distances between major 
tourist centers. (See sidebar 
and map on opposite page 
for driving times.) This makes 
it easy to get around and 
experience so much during a 
trip there. Whether clients take 
a motorcoach tour or set off to 
explore on their own, they won’t 
be spending hours getting 
where they want to be, they’ll 
be enjoying where they are. 

Do not think that Israel is a 
one-market sell. The diverse 
country is an ideal match for a 

wide variety of niche markets. 
It’s a destination to sell to 
many types of travelers. 

The four key 
markets include: 

Sophisticated 
travelers: Israel is a 
completely Western country, 
with all that comes with that 
type of lifestyle. Your clients 
will be treated to world-class 
restaurants, gourmet dining 
experiences, outdoor cafes, 
award-winning wines and 
incredible nightlife. Five-star 
hotels, spa resorts and all 
the amenities that come 
with these experiences can 

be found throughout Israel. 
The country has the highest 
per capita ownership of 
cell phones and personal 
computers in the world. It’s 
home to world-class medical 
facilities, “Silicon Valley” East 
and is a major worldwide 
business destination. Almost 
everyone speaks English. 
Clients will be surprised to 
find the country is not all 
“desert,” but one with cities 
with skyscrapers, malls and 
even 10-lane highways. Israel 
is also a land of forests, 
farms, glades and greens. In 
fact, seen from space, Israel’s 
borders are visible because 
much of it is a mass of green 
in the middle of beige. 

Culture seekers: 
There are more museums per 
capita in Israel than any other 
country in the world. World-
class symphony orchestras, 
ballet, opera, English language 
theater and top pop star 
concerts can all be a part of 
a visit to Israel. The goisrael.
com site can let you know 
what cultural events are taking 
place during your clients’ visit. 
Be sure to let them know how 
to add to their experience with 
these events. 

Niche travelers: 
Adventure lovers can climb, 
scuba dive, rappel, go rafting 
and explore via 4-wheel 
drive or camel. Families and 
multigenerational travelers can 
find sites to excite every age 
group. Spa-goers will discover 
natural hot springs, medicinal 
mud and more. Medical 
tourism is booming in Israel, 
and the country lived by the 
“green” motto way before it 
was trendy to do so. 

 Understanding how to sell the country 

     Surprising
             Israel 
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Positioning Security 
to Clients 

Religious travelers-
Jewish Americans 
and Christian 
Americans: Visitors 
to Israel are most certainly 
those who come to enjoy the 
country for its religious and 
historical sites, and any trip 
should include these amazing 
treasures that date back 
thousands of years.

The pages that follow will offer 
even more on selling to these 
markets. 

SEA OF
GALILEE

DEAD
SEA

MEDITERRANEAN 
SEA

RED SEA

Caesarea

Masada

GOLAN
HEIGHTS

The reality of travel to Israel 
is that about 3 million tourists 
visited there last year, and all 3 
million went home again safe and 
sound. Many first-time visitors 
are surprised by the utter sense 
of safety in Israel. You’ll find that 
small children usually walk alone 
to school, something most people 
in North America do not allow. 
The only places clients may notice 
“security” is when they enter a 
hotel, restaurant or shopping 
center when they will be asked to 
open their bag, something routinely 
done in London and other cities 
worldwide. 

If clients are flying El Al Israel 
Airlines they will experience the 
airline’s well-known incredible 
security precautions. During check-
in, passengers are asked a variety 
of questions during a security 
interview. Some of these questions 
may seem a bit intrusive, irrelevant 
or repetitive, and maybe a little 
politically incorrect. They are not 
being singled out, as this is the 
norm for all passengers. Tell them 
to answer truthfully and to remain 
calm. The questions are designed 
to protect all passengers. They 
should be thankful for the scrutiny 
as it’s in their best interest. 
Leaving Israel, they will experience 
a similar security interview on all 
airlines.

Israel has more than 11,200 miles 
of highways, and getting around the 
country is relatively easy. Visitors are 
often surprised by how close major 
tourism centers are. The below 
estimated travel times provide an 

idea of the ease of travel in Israel.

Tel Aviv to Jerusalem: 50 minutes

Jerusalem to Dead Sea: 45 minutes

Jerusalem to Masada: 90 minutes

Tel Aviv to Haifa: 1 hour

Jerusalem to Tiberias: 2.5 hours

Tel Aviv to Eilat: 4 hours

Getting Around 
(Estimated drive times)
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471439427473444432403385 354 351320214307307241Eilat
293269200246217191176144 115 110851058166241Be'er-Sheba 
255200134180151139107784949481667166307Ashkelon
21419413117613112011093594555907181307Jerusalem 
257225213242230220190171 153 14114590166105214Massada 
22119112015612711488562216145554885320Rehovot 
19915711513710985624415161414549110351Ben-Gurion Airport 
1951629513110290612915221535949115354Tel-Aviv
166135581007259342944561719378144385Netanya
1401062175404434616288190110107176403Zikhron-Ya'akov 
1037248411244599085114220120139191432Afula
91703729124072102 109127230131151217444Nazareth 
623557294175100 131 137156242176180246473Tiberias 
11574573748215895115120213131134200427Haifa
4674357072106135 162 157191225194200269439Safed

461156291103140166 195 199221257214255293471Metula

                                     Road Distances (In KM)                       1 MILE=1.61; 1 KM=0.62 MILES 
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Geography: The 8,500- 
square-mile Israel is located 
in southwest Asia between 
the Mediterranean and the 
deserts of Syria and Arabia. 
Its geographic borders are the 
Mediterranean Sea to the west, 
Jordan to the east, Lebanon 
to the north, Egypt to the 
southwest and Eilat Bay at its 
southern tip. It’s approximately 
the size of New Jersey. 

Capital: Jerusalem

Population: Estimated 
7.6 million 

Ethnic Groups: 79 
percent Jewish, 15 percent 
Muslim, 6 percent Christian, 
Druze, Buddhist and more. 

Getting There: Airlines 
that fly from the U.S. to Israel 
into Ben Gurion International 
Airport near Tel Aviv include El 
Al Israel Airlines, Continental 
Airlines, Delta Air Lines and 
US Airways. Four airlines fly 
nonstop from the U.S. El Al 
has four or five flights daily 
(except on Fridays) from New 
York (JFK & EWR), Los Angeles 
and Toronto. Continental 
flies twice daily from Newark. 
Delta flies daily from JFK and 

Atlanta. US Airways flies daily 
from Philadelphia. Air Canada 
flies daily from Toronto. 
The nonstop flight time from 
New York to Tel Aviv is 10 
hours and 20 minutes, and 
from Los Angeles to Tel Aviv 
nonstop is 14 hours and 20 
minutes.  

Ben Gurion has 70 airlines 
flying into it. 

There are taxis and rental cars 
available from Ben Gurion, as 
well as public transportation 
that include the Egged bus 
(the national bus company) 
and Israel Railways. 

Visa: Not required for 
Americans.

Leaving Israel: It’s 
suggested that travelers 
arrive three hours prior to 
their plane’s departure time to 
ensure they clear security. 

Cruises: Numerous 
cruise lines feature Israel 
as a port stop including 
Celebrity Cruises, Costa 
Cruises, Crystal Cruises, 
Holland America Line, Princess 
Cruises, Regent Seven Seas, 
Royal Caribbean International 
and Seabourn Cruises. 
Port stops include Ashdod, 
the gateway to Jerusalem, 
Bethlehem  and Tel Aviv; and 

the elegant port city of Haifa, 
perfect jumping off spot for 
the Galilee and Jerusalem.

Languages: Hebrew 
and Arabic (official); English 
widely spoken. All street and 
most commercial signs are in 
Hebrew and English and often 
in Arabic. Both Hebrew and 
Arabic are read from right to 
left. English-language movies 
and TV (other than kid’s 
programming) are subtitled, 
not dubbed, as English is so 
well understood. 

Currency: New Israeli 
Shekel; approximately four 
shekels equal $1.

Tips: When the bill doesn’t 
include service in restaurants, 
a 10 to 15 percent tip is 
customary for the server. In 
hotels, tips are the norm for 
the bell hop or other service 
provider. Taxi drivers are not 
generally tipped. 
If clients are part of a group 
tour, it’s recommended that 
a pooled gift be collected for 
the tour guide and driver. A 
suggested sum is $10 per 
person per day for the guide 
and $5 per person per day for 
the driver.

Dress: Casual is the "rule" 
for everyday sightseeing. 
Suggest clients bring good 

What you need to know

Israel Fast 
         Facts

Continued on page 8



Israel!
You will love Israel from the first Shalom! Beginning with Jerusalem, the jewel in the crown, both modern
and timeless, Jewish, Christian and Islamic at the same time. A perfectly preserved town with more than 4,000 years
of history. Descend to the Dead Sea or climb to the Herodian Fortress of Masada. Discover the remains of ancient
synagogues and churches by the Sea of Galilee. Israel, the holy ground of Judaism, Christianity and Islam.

Call Center: 866.521.4180 Groups: 866.613.5599 Website: www.centralholidays.com

DISCOVER EGYPT
& ISRAEL

13 Days/7 Nights from
$2396

GROUP TRAVEL
• Religious Packages

• Cultural Tours
• Friends & Family Tours

DISCOVER ISRAEL
5 Days/4 Nights from

$927

Prices are per person, land only and are based on double room occupancy. Special airfares are available. Other exclusions and restrictions may apply.

Discover…

Israel... Go! Get out and travel with Central Holidays!

wo2885_Israel_va.qxp:Layout 1  8/10/10  7:23 AM  Page 1
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walking shoes or sneakers 
and wear "layers." Some 
religious shrines require 
modest dress (arms and legs 
covered, and, occasionally, no 
pants for women). 

Electricity: European-
style 220 volts at 50 Hertz; 
most power sockets have 
three-pin holes. 

Shabbat: Shabbat, or 
Saturday, is the Jewish holy 
day of the week, starting on 
Friday afternoon/evening and 
ending on Saturday evening 
at sundown. Religious Jews 
do not drive, use electricity, 
or engage in work on this 
day. All public offices in Israel 
are closed on Shabbat, as 
are most private businesses 

such as stores. In most cities, 
public transportation (trains 
and buses) doesn’t operate. 
Many restaurants and cafes 
may be closed. 

Communication: Most 
hotels have either wireless 
or broadband connections 
available in guest rooms 
accessible for standard 
international charges. The 
front desk can help guests 
hook up their laptops. 
Alternatively, many hotels also 
have Business Centers where 
guests can access e-mail and 
the Internet without charge. 
American cell phones that 
work overseas work in Israel 
too. 

Weather: Summer in 
Israel is long, warm and dry 
running from April to October, 

with high temperatures from 
June to August. Winters, 
November through March, are 
mild with some rain. You’ll 
find somewhat drier and 
cooler weather in hilly regions, 
including Jerusalem and 
Safed. 

Time Zone: 6 or 7 hours 
ahead of EST, depending on 
the season.

           What to Buy

No trip to Israel would be complete without 
shopping for gifts for friends, family, and of 
course, for your own special memory-makers. 
Even better is the Value Added Tax rebate for 
purchases over $100 from participating stores 
available at the airport. 
 
Religious items include hand-embroidered 
challah or matzoh covers, crosses, crucifixes, 
crèches, candlesticks, Kiddish cups, Chanukah 
menorahs, mezuzahs, prayer shawls and bibles. 
The designs range from contemporary to 
traditional and give great meaning to any holiday 
celebration or Shabbat dinner, as well as every 
day use.  

In Galilee and Jerusalem, visitors will find 
blue and white Armenian pottery. Olive wood 
and mother-of-pearl adorn bibles, boxes and 
broaches that are easy to take home. For the spa 
enthusiast, Dead Sea mineral products make for 
great gifts.  

Israel has some of the world's most avant-garde 
fashion designers, as well as dozens of delightful 
and unique boutiques. 

Israeli jewelry designers offer an array of 
beautiful designs. Popular items include bangles 
with multi-colored patterned crystals and beads, 
and fine green-blue malachite (Eilat stone) 
in a variety of settings. Israel is known for its 
diamonds, and they are available at a good 
price. Clients can even tour a diamond cutting 
and polishing facility.  

Gourmets will want to take home spices like 
Zaatar (biblical hyssop), herbal teas and honey. 

Continued from page 6
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The Green movement 
is something Israel 
has been a part 
of long before it 

became trendy to do so. 
To showcase its strong 
commitment to the earth, the 
Israel Ministry of Tourism, 
North America, launched a 
24-month promotion in spring 
2010: Israel: “One Hundred 
Years of Green.” It includes 
a new website dedicated to 

everything green in Israel 
(www.travelgreenisrael.
com), which you can use 
as a sales tool with clients 
who feel strongly about the 
environment.

The following are green efforts 
that you can present as sales 
features when positioning 
Israel to clients:

Kibbutz: Going green in 
Israel started with the first 
kibbutz, Degania, which was 
founded on the shore of the 
Sea of Galilee in 1910. Its 
purpose was to restore Israel’s 
forests and transform a 
distressed landscape. Visiting 
an Israel kibbutz today will 
offer a glimpse into modern 
eco-agriculture. For many 
clients, volunteer time on a 
kibbutz is life-transforming.

Tree Planting: More 
than 240 million trees have 
been planted in Israel since 
1901, according to the Jewish 
National Fund. Israel is the 
only country in the world which 
has a higher percentage of 
trees now in relation to its 
size than it did 100 years 
ago. There are approximately 
211,500 acres of forestry 
dispersed throughout the 
country. It is common for 
tourists to plant a tree at the 
Jewish National Fund Tree 

Planting Center 
in Jerusalem, 
complete with 
a certificate to take home. 

The Ariel Sharon 
Ayalon Park: Ariel 
Sharon Ayalon Park: A huge 
“eco-friendly” initiative soon 
to be completed is the 
transformation of the 2,000 
acre Hiriya refuse area on the  
outskirts of Tel Aviv into the 
recreational Ayalon Park. It will 
be one of the world’s largest 
metropolitan parks containing 
a vast number of trees, plus 
hiking and horseback riding 
trails, and tropical gardens. A 
visitor center at the park will 
educate on the importance of 
recycling and being green.    
Visit www.ayalon-park.org.il/Eng.

More Green: Tel Aviv’s 
mayor has set a green 
standard for all hotels and 

the city has launched a bike-
share rental program, allowing 
travelers to pick up and 
drop off bicycles at various 
locations around the city. 
It includes 1,500 bicycles 
stationed at 150 points 
throughout Tel Aviv. Look for 
Better Place electric cars 
to launch in Israel in 2011, 
and the replenishment of the 
fish population in the Sea of 
Galilee this year.

For eco-tourist and adventure 
sites in Israel see the story on 
page 20. 

100 Years
of Green

A Natural Wine-
Making Region
Wine-making has been around in Israel for 
thousands of years, but today there are more 
than 25 commercial wineries and over 150 
boutique wineries. These wines are no longer the 
sweet, sacramental wines, but world-class and 
award-winning wines. Clients who wish to explore 
the wine regions of the country will find that 90 
percent of the vineyards lie in the Shomron and 
Galilee regions. The Negev and Judean Hills are 
the other two official wine regions of Israel. 
The Carmel Winery is the top producer of wine 
in Israel, and actually accounts for half of the 
market. It produces between 25 and 30 million 
bottles of wine per year. Recently opened at 
Carmel’s Zichron Ya’acov Wine Cellars is the 
Carmel Winery Wine & Culture center, which 
features a wine shop, restaurant, two special 
tasting rooms, and a small movie theater and 
barrel room in one of Rothschild’s historic 
underground cellars. Visit www.carmelwines.co.il/
en/ for more on Carmel and the wine regions 
in Israel. 

A commitment that started in the beginning 



Available dates from Newark or Philadelphia
Add-ons or direct flights from other cities :

Nov. 02-10, 2010 ...............................$1,995 

*Nov. 20-27, 2010 ...............................$1,885 

*Nov. 30-Dec. 08, 2010 ..................... $1,885  

*Feb. 26-March 05, 2011 ...................$1,885 

*March 01-March 08, 2011................$1,885

*March 05-March 12, 2011................$1,885

*March 12–March 19, 2011 ...............$1,985

*March 19-March 26, 2011................$1,985

March 22-March 30, 2011............... $1,985

*April 05-April 12, 2011 ....................$ 2,095

April 15-April 23, 2011 ................... $ 2,195
*April 26-May 03, 2011 .....................$ 2,095
*May 10-May 18, 2011 .......................$2,095
May 28-June 04, 2011 ......................$2,195
June 28-July 06, 2011 ......................$2,295
Sept. 06-Sept. 14, 2011....................$2,195
Oct. 04-Oct. 12, 2011 .......................$2,195

*Oct. 11-Oct. 18, 2011 .......................$2,095
Nov. 01-Nov. 09, 2011 ......................$2,095

*Nov. 09-Nov. 16, 2011 ......................$1,995
*Nov. 26-Dec. 03, 2011 .................... $1,895

* Return is on Day 8 night flight. Prices are based on double occupancy and include air and land. Additional
International tax and fuel surcharge of $495.00 at time of brochure printing and subject to change until ticketing time 

sales@select-intl.com
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Tel Aviv is “the capital of 
Mediterranean Cool,” 
according to The New 
York Times. For clients 

who enjoy France, Italy and 
other European destinations, 
Israel offers them just as 
much in terms of culture, 
dining, shopping and more. 

Tel Aviv is the city for the 
“hip” and an excellent base 
for exploring the country. 
Following are some of what 
makes Tel Aviv the “city that 
never stops.”

A Modern City: At 
100 years old, Tel Aviv was 
the first “all-new” modern 
city built in Israel. Today it’s 
the country’s economic and 
cultural center. It’s the richest 
city in Israel, known also for 
its young, vibrant population, 
with the majority of residents 
between the ages of 20 and 

40. A walk along its beaches 
demonstrates its diversity as 
you’ll find sections dedicated 
to Orthodox Jews, gays and 
serious sun-in-the-fun types. 

Wow! Architecture: 
Tel Aviv’s White City, which 
features more than 4,000 
Bauhaus-style buildings, is a 
UNESCO World Heritage Site. 
The buildings were designed 
by German Jewish architects 
who settled in Palestine after 
the rise of the Nazis in the 
1920s and 1930s. 

Culture & 
Entertainment: Tel Aviv 
is the major cultural center 
of Israel as home to 18 of 
Israel’s 35 major centers 
for the performing arts, as 
well as the Israeli Opera and 
the Israel Ballet. More than 
20 museums can be found 
in the city with the two top 

must-sees being 
the Land of Israel 
(HaAretz) Museum, 
featuring a collection 
of archaeology and 
history exhibits, 
and the Tel Aviv 
Art Museum. With 
over two dozen contemporary 
art galleries, visitors can 
discover their own favorite 
up-and-comers. Numerous 
contemporary performers 
have played the city, including 
recent concerts from Elton 
John, Rod Stewart, Ozzy 
Osbourne and Metallica. 

Dining: Food is an integral 
part of any visit to Israel, and 
visitors can enjoy beachside 
bistros and cafes to top 
chef-dominated restaurants. 
World-class cuisine and 
inventive dishes make a night 
of dining an event to savor, 
with restaurants designed with 
a trendy, straight-out-of New 
York City or L.A. feel. In Israel, 
your clients will find everything 
from seafood with a very 
Mediterranean flavoring to it, 
incredible Italian, French and 
other international favorites 
to some of the world’s best 
hummus. 

24-hour Town: As a 
city dominated by the young, 
Israel’s clubs and nightlife 
scene is a constant and 
diverse one. 

Shopping: Visitors can 
enjoy the eclectic choices 
of the markets including the 
Jaffa flea market, the Carmel 
market, the HaTikva Market, 
and Levinsky market. Boutique 
shopping in Neve Tzedek, 
similar in feel to New York’s 
Greenwich Village, can also 
turn up some treasures. Those 
seeking modern shopping 
malls can spend some time 
in Dizengoff Center and Azrieli 
Center.

Gay and Lesbian 
Lifestyle: Tel Aviv is a 
very liberal and accepting city 
and has a well-established 
lesbian, gay, bisexual, 
and transgender (LGBT) 
community. Among its 
events are lesbian and gay 
film festivals, GLBT Pride 
celebrations and arts and 
culture festivals. Visit www.
gaytlvguide.com for more 
details on this market and 
what Israel can offer. 

Cosmopolitan
Israel

Discover hip and trendy Tel Aviv
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Israel has more museums 
per capita than any 
country on earth. Plus 
it is home to countless 

theaters, dance companies, 
opera, symphonies and 
concerts from some of the top 
musical talents in the world. 
Not satisfied with all that it 
offers in terms of historical 
and cultural attractions, the 
country is constantly adding 
attractions that would be of 
interest to both first-time and 
repeat visitors.

Following is roundup of 
new museums and cultural 
happenings:

New Design 
Museum Holon: This 
art and design museum 
opened March 2010, built 
amongst the natural sand 
dunes in the city of Holon, 
south of Tel Aviv. 
Visit www.dmh.org.il

The Israel Museum, 
Jerusalem: Following a 
massive renovation, the Israel 
Museum re-opened in July 
2010. New public spaces, 
facilities, and services; 
expanded and reorganized 
exhibition galleries; and a 
comprehensive reinstallation 
and reorganization of 
encyclopedic holdings in 
three collection wings are a 
part of the new campus. The 
Israel Museum is the largest 
cultural institution in the 
State of Israel and is ranked 
among the leading art and 
archaeology museums in the 
world. 
Visit www.imj.org.il  

The Tel Aviv 
Museum of Art:  A 
215,000-square-foot addition, 
the Herta and Paul Amir 
Building, is currently under 
construction process at 
Israel’s leading museum of 
modern and contemporary 
art, and home to one of the 

world’s largest collections of 
Israeli art. 
Visit www.tamuseum.com 

Hurva Synagogue: 
After an extensive four-year 
construction project, the 
synagogue, built in 1864 atop 
ruins of an earlier synagogue, 
re-opened in March 2010 in 
the Old City of Jerusalem. The 
largest and considered the 
most important synagogue in 
Jerusalem, it was destroyed 
in 1948 during Israel's War 
of Independence. The new 
Hurva Synagogue features 
wall paintings based on the 
building's original murals, 
including depictions of the 
Tower of David, Rachel's Tomb, 
the Sea of Galilee and the 
Cave of the Patriarchs. Free 
daytime tours and nighttime 
sound and light presentations 
are available for visitors. 
Visit www.jewish-quarter.org.il/

Verdi’s Aida: The Israeli 
Opera will present several 
performances of Verdi's Aida 
at the footsteps of Masada 
in June 2011. The gala 
performance will be conducted 
by Israeli maestro Daniel Oren 
and feature world-renowned 
singers Hui He, Piero Giuliacci 
and Paata Burchuladze. 
Visit www.aida-at-masada.com

Israel continues to open new cultural attractions

Israel has been honored to have seven sites on 
the United Nations Educational, Scientific and 
Cultural Organization (UNESCO)'s World
Heritage List. They include: 

Old City of Jerusalem and its Walls: The historic 
sights here are in the hundreds, including the 
Church of the Holy Sepulcher, the Dome of the 
Rock and the Western Wall.
White City of Tel Aviv: Part of the city that 
boasts more than 4,000 International- and 
Bauhaus-style buildings built from the 1920s to 
the 1940s.
Masada: King Herod's mountaintop palace-
fortress that became a legendary part of Jewish 
history in the year 73.
Old City of Acre: This preserved medieval walled 
port city features remains dating from 1104 to 
1291 that are almost intact both above and 
below street level.
Biblical Tels of Megiddo, Hazor and Beersheba: 
These three "tels" (Hebrew for historic 
settlement mounds), feature remnants of ancient 
civilizations with Biblical connections.
Incense Route and the Desert Cities in the 
Negev: The 1,500-mile-long incense and spice 
trade route from Arabia to the Mediterranean 
crosses Israel's Negev and includes cities that 
the Nabateans built two millennia ago: Mamshit, 
Avdat, Haluza and Shivta. 
Bahai Shrine and Gardens in Haifa: The 
quintessential landmark of Haifa's Mount Carmel, 
with cascading gardens leading from the golden-
domed Bahai Shrine down to sea level.

Home to Seven 
UNESCO World 
Heritage Sites

Museum Mania
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Visitors to Israel 
will find diverse 
accommodations, 
including world-

class hotels, hip boutique 
hotels, country inns and bed 
and breakfasts wherever 
they stay in the country. 
They are similar in level of 
quality to Western standards 
in terms of amenities and 
services. There are about 350 
properties that are part of 
the Israel Hotel Association 
(IHA). IHA offers assistance 
in advancing the level of 
the hotel's professionalism 
and proficiency. Visit www.
israelhotels.org.il for a 
member listing. 

The following are some of the 
new hotels slated to open 
within the next two years: 

Hotel Beresheet, 
Ramon Crater: The 
112-room ultra-luxurious 
property is due to open in the 
Negev in January. Bringing a 
whole new concept of luxury 
resort to Israel, it will offer 
a spa, tennis courts and 
a dedicated department 
for desert trips among its 
upscale features. Visit www.
isrotel.co.il/English/Content/
Isrotel_BereshitHotel.asp 

Ritz-Carlton, 
Herzliya: The luxury 
hotel chain will open its 
first hotel in Israel in March 
2012. The 110-room hotel will 
also include 85 apartments at 
the marina in Herzliya near Tel 
Aviv. Visit www.ritzcarlton.com

The Palace 
Jerusalem – The 
Waldorf–Astoria 
Collection: Slated to 
open in Jerusalem in 2011, 
the 220-room hotel was 
originally built in 1929. The 
historic façade will be restored 
and the interior will be 
completely rebuilt.  

Aroma: The Israeli coffee 
chain will open a new 45-room 
boutique hotel in Haifa. The 
17,000-square-foot hotel 
will be housed in a historic 
building from the 1930s 

constructed in the city's 
German Colony. The hotel is 
to be called the Schumacher 
Hotel, after the Templar family 
which had lived in the building.

More Hot Hotels: 

Recently opened or renovated 
properties include The 
Bayit Bagalil Hotel (www.
bayit-bagalil.co.il) in Hatzor 
overlooking the sea of Galilee 
and the Golan heights; 
Mamilla Hotel, Jerusalem 
(www.mamillahotel.com); 
Montefiore Hotel, Tel Aviv 
(www.hotelmontefiore.co.il); 
Neve Tzedek Hotel, Tel Aviv 
(www.nevetzedekhotel.com); 
Palacio Domain, Safed (www.
palaciodomain.com) and Villa 
Carmel Boutique Hotel, Haifa 
(www.villa-carmel.net).

Other Hotel News: 

Dan Hotels: Dan Hotels 
has spent close to $100 
million in the last few years 
upgrading two of its most 
prominent properties, the 
Dan Tel Aviv and the King 
David in Jerusalem. It recently 
purchased the former Hyatt 
Regency Hotel on Jerusalem's 
Mount Scopus and, renamed 
the Dan Jerusalem, it becomes 
the chain's 14th property. 
Other locations include Haifa, 
Caesarea, Eilat and Askelon. 
Visit www.danhotels.com.

Fattal Hotels Group: 
The acquisition of 12 hotels 
from Azorim Tourism makes 
Fattal Israel’s largest hotel chain 
with 29 properties. Locations 
include Eilat, the Dead Sea, 
Haifa, Negev, Tiberias, Tel Aviv 
and Jerusalem. Visit www.fattal.
co.il

 Hotel News

Openings and additions in lodging choices 

Bed & Breakfast Stays

Israel is only the size of New Jersey, making it an 
excellent option for clients touring the country 
on their own. Suggest an overnight stay at one of 
Israel’s hundreds of bed and breakfasts, known 
as “zimmerim.” A new system was launched 
recently analyzing 140 different criteria in 
accordance with international hotel standards. 
Visit www.gogalil.org. Most work with travel 
agents and offer commissions.
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Israelis love kids. They 
are welcomed and 
encouraged to explore 
the country. Your family 

clients will find children’s 
menus everywhere and 
endless activities for them. 
Plus, everyone speaks English 
so children feel right at home. 
A family trip here should 
incorporate all aspects of 
Israel, but in a kid-friendly way. 
When creating an itinerary for 
families, keep the ages of the 
children in mind as well as the 
ages of the oldest members 
if multigenerational travelers 
are part of the group. Ideally 
include all that makes Israel 
a great destination: historical 
attractions, adventure, fun in 
the sun and unique elements 
you can only experience there.

Below are some suggested 
attractions to incorporate into 
your clients’ family trips. 

HISTORICAL/
RELIGIOUS 
ATTRACTIONS

• Masada: Kids will love 
the climb up the snake-like 
path before dawn to the top 
of the palace-fortress built 
by Herod the Great. They’ll 
also enjoy the dramatic story, 
checking out the remains 
of the walls, palaces and 
synagogues and the cable car 
ride down.

• Jerusalem: There’s 
much to see and do on a 
walking tour of the Old City, 

including the impactful Western 
Wall. Have kids write their 
own message to tuck into the 
Wall’s crevices. Then head 
to the Western Wall Tunnel 
for an appreciation of the 
archaeological wonder of it.

• Bedouin Tent 
Dinner: The Bedouin, 
wandering tribes who live in 
the desert, host visitors in 
their tents for dinner. The 
kids will be fascinated by this 
culture.

• Visit a Kibbutz: 
See a different kind of family 
with a stop at this unique, 
rural way of life that is run on 
the concept of sharing and 
communal living. Be sure to 
include a kibbutz hay ride.

• Science Museum: 
The Bloomfield Science 
Museum in Jerusalem gets 
kids involved with science 
demonstrations, science 
theater, building small 
apparatus that present 
scientific concepts and more. 
Plus, the IMAX theater and 
Science Garden are always a 
big hit.

• Mini-Israel: This 7.5 
acre attraction located in the 
Latrun region is loved by kids 
who enjoy seeing Israel’s 
top attractions in miniature, 
including architectural, 
historic, archeological and 
religious sites. There are 
also 25,000 miniature Israeli 
residents less than three 
inches tall.

Family Travel

Israel is made for families seeking time together
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• Jerusalem Biblical 
Zoo: Most of the animals 
here have been mentioned in 
the Bible, even if by unsure 
interpretations. Children can 
pet many of the animals and 
families can enjoy a train 
ride through a wildlife habitat 
where the animals roam free. 
The zoo has saved many 
animals that were on the verge 
of extinction, and some that 
still are.

ADVENTURE

• Camel ride in the 
Negev Desert: Who 
wouldn’t enjoy this photo op?

• Jewish National 
Fund Tree Planting 
Center, Jerusalem: 
Clients can personally 
contribute to the green 
effort, and kids will love the 
certificate that they can take 
home.

• “Dig for a Day”: 
Families can get their hands 
dirty and may be a part of an 
incredible discovery when they 
join an archaeological dig at 
Tel Maresha. Follow that with 
a crawl through unexcavated 
cave systems.

• Hike the Ein Gedi 
Waterfalls: This desert 
oasis includes waterfalls, 
pools of water and two large 
streams, plus the chance to 
see birds, rabbits, deer and 
other wildlife along the way. 

A Bar or Bat Mitzvah 
Celebration in Israel 
An ideal reason for a family or a multigenerational 
family trip to Israel is to mark a child’s Bar or 
Bat Mitvah. Many tour operators have organized 
programs aimed at this niche group, enabling 
families to travel with other families to experience 
this special time. Besides the ceremony, the tours 
focus on family-friendly attractions and fun. Kids 
are able to make friends with other kids who are 
sharing the same big event. Planning pressure 
is greatly relieved as well, and costs are clearly 
outlined upfront. Most tours have departures 
during school vacations. You will also find they 
include special discounts, or even a free tour, for 
the Bar/Bat Mitzvah boy/girl. This is big added 
value and savings that your clients may not be 
aware of and which will help you close the sale.

Alternately, the Bar/Bat Mitvah event and 
corresponding vacation can be created as an 
FIT for the family and/or extended family who 
make the trip. Going this route allows your Bar/
Bat Mitzvah family to customize exactly what 
attractions and experiences they would like to 
enjoy during their visit. It can also be segmented 
by age, so that the older generation can enjoy 
what they want to do on certain days, while the 
more adventurous types take in other activities. 
A private guide can be arranged to take your 
clients around the country, whether it’s just 
the immediate family or an extended multi-
generational group.

The Israel Ministry of Tourism provides a 
complimentary certificate to the Bar/Bat Mitvah 
celebrants, with their name in personalized 
calligraphy. It is signed by both the Minister of 
Tourism and, if the ceremony takes place in the 
capital, also by the Mayor of Jerusalem. Your 
tour operator will arrange for the certificate, but 
if you’re creating an individual tour, you need to 
fill out a form found on the goisrael.com site a 
minimum of 21 days in advance. 

Suggested Bar/Bat Mitvah sites in Israel include: 
• The Western Wall 
• The Southern Wall, Jerusalem 
• The Tower of David Museum of the History 
     of Jerusalem
• The Hurva Synagogue
• Neot Kedumim
• Synagogues around Israel
• Masada
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Above all else, Israel is The 
Holy Land. And in most cases, 
the religious market is going 
to make up the majority of 
your sales to Israel, especially 
group bookings. Hand-in-
hand with religious travel are 
the countless awe-inspiring 
historical and cultural sites. 

A JEWISH FOCUS

Jewish travelers can see their 
own historic and ancient past, 
and have a chance to look at 
the Israel of today. For Jews, 
the creation of Israel in itself 
is an emotional connection 
and a visit here is a very 
personal experience. Select 
key sites include: 
 

Jerusalem
• Western Wall: The most 
sacred place in the world for 

Jews; a place of prayer.
• Mount of Olives, home to 
the world’s oldest Jewish 
Cemetery and the Tombs of 
the Prophets.
• Jewish Quarter, featuring 
four restored synagogues 
among its treasures.
• Mount Zion and King 
David’s Tomb: A site where 
many come to pray and pay 
homage to the famed king. 
• Yad Vashem: National 
Memorial and Museum of the 
Holocaust.

Near Jerusalem 
(in the Palestinian 
Authority)
• Rachel’s Tomb, Bethlehem: 
the burial place of the Biblical 
matriarch Rachel, wife of 
Jacob. For Jews, it is the third-
holiest site after the Temple 
Mount and the Tomb of the 

Patriarchs and an important 
place of Jewish pilgrimage.
• Hebron: One of the four 
holy cities of Judaism and 
home to the Tombs of the 
Patriarchs, a shrine complex 
and the burial site of the 
Hebrew patriarchs Abraham, 
Isaac and Jacob and their 
wives. It’s the second-holiest 
site in Judaism and has 
been a Jewish pilgrimage 
destination from earliest 
times to today.  

Mediterranean 
Coast
• Museum of the Jewish 
Diaspora, exhibiting 2,600 
years of Jewish history.
• Independence Hall, where 
Israel became an independent 
state in 1948.

Galilee Region 
• Safed (Tzefat): One of the 
four holy cities of Judaism, 
with beautiful old synagogues 
and ancient Jewish Quarter.

• Tiberias: Historic resort 
town on the Sea of Galilee 
(Lake Kinneret) and one of 
Judaism’s four holy cities. 

Dead Sea 
• Masada: The palace 
fortress that became a legend 
when Jewish refugees from 
destroyed Jerusalem defied 
the Roman Empire.

A CHRISTIAN FOCUS

Christians will be overwhelmed 
by the spiritual impact a trip 
to Israel will have on them. 
They’ll come away from the trip 
with a deeper understanding 
of the bible, having “walked 
in the footsteps” of Jesus. 
Catholic visitors tend to 
concentrate on churches, 
while many Protestants revere 
locations as a whole. Select 
key sites include:

Jerusalem
• Christian Quarter: A walk 
along the Via Dolorosa is 
to walk in the footsteps of 
Jesus’ final journey. There 
are 14 “stations” along the 
way, including three within the 
Church of the Holy Sepulchre, 
traditional site of the 
crucifixion and resurrection.

Both Christians and Jews are your core business

Selling The Traditional   
                        Tourist
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• Garden Tomb: Believed by 
some Protestants to be the 
site of Jesus’ crucifixion and 
burial.
• Garden of Gethsemane: 
2,000-year-old olives trees 
recall the site of Jesus’ arrest 
by Roman soldiers.
• Mount Zion: traditional site 
of the Last Supper.
• Ein Karem: Birthplace of 
John the Baptist.

Near Jerusalem 
(in the Palestinian 
Authority)
• Bethlehem: Birthplace of 
Jesus, home of the fourth 
century Church of the Nativity 
built over the site of Jesus’ 
birth and Shepherds’ Fields.

Galilee 
• Mount of Beatitudes: Site of 
Jesus’ Sermon on the Mount; 
features a Franciscan church. 
• Kfar Cana: Site of Jesus’s 
first miracle, where water was 
turned into wine at a wedding; 
see Franciscan and Greek 
churches.
• Nazareth: Hometown of 
Jesus; visit Basilica of the 
Annunciation.
• Megiddo (Armageddon): 
Excavations of an ancient 
fortified city.
• Yardenit: Baptismal site for 
modern-day pilgrims on the 
Jordan River.

 

FIND GROUPS

Selling groups to Israel adds 
up to big money, and your 
regional Israel Government 
Tourist Offices are here to 
help. See box on this page 
for a listing of directors and 
offices in North America. 
Many tour operators will also 
assist you in terms of creating 
a customized itinerary, or by 
arranging for your group to 
take over an entire departure 
from their set tours. 
Tour guides in Israel are 
truly something special. 
It’s considered a noble and 
academic profession that 
involves the need to be 
familiar with the intricacies of 
4,000 years of history, as well 
as have intense knowledge 
of Judaism, Christianity and 
Islam. To be a tour guide 
in Israel requires extensive 

training, and refresher courses 
every few years in order to 
maintain the guiding license. 

The following are places you 
should seek participants for 
your group:
• Synagogue or temple 
 members
• Church members
• High school or university 
 student groups
• Museum or other cultural 
 institution members
• University alumni groups
• Photography clubs

Reach Out

Contact your regional Israel Government Tourist 
Office for brochures, information on tours and 
attractions and any help you need in selling 
Israel. 

Israel Government Tourist Office Information 
Center 
Tel: 888-77-ISRAEL or 212-499-5660
Fax: 212-499-5665
Information: info@goisrael.com
Web Site: www.goisrael.com
Open Hours: Mon.-Thurs. 9 AM-12 PM 

Los Angeles  
Israel Government Tourist Office
6380 Wilshire Blvd., Suite 1718 
Los Angeles, CA 90048
Tel: 323-658-7463
Fax: 323-658-6543
Director, Western Region: Eliezer Hod

Atlanta
Israel Government Tourist Office
1349 West Peachtree Street, NE. 
Suite 1799
Atlanta, GA 30309
Tel: 404-541-2770
Fax: 404-541-2775
Director, Southern Region: Joe Diaz

Chicago
Israel Government Tourist Office
205 North Michigan Avenue, Suite 2520
Chicago, IL 60601
Tel: 312-803-7080
Fax: 312-803-7079
Director, Midwest Region: Uri Steinberg

New York 
Israel Government Tourist Office
800 Second Avenue
New York, 10017
Tel: 212-499-5650
Fax: 212-499-5655
Director, Northeast Region: Michal Itzik

CANADA
Israel Government Tourist Office
180 Bloor Street West, Suite 700
Toronto, ON M5S 2V6
Tel: 416-964-3784
Fax: 416-964-2420
Director, Canada: Oded Grofman
Web: www.goisrael.ca 

Additional religious groups 
that consider the Land of 
Israel sacred include:
 
Muslims who are 
particularly interested in 
visiting Jerusalem’s Haram 
Esh Sharif (Temple Mount) 
with its Dome of the Rock 
and Al Aksa Mosques; 
Elijah’s Cave, which is 
nestled at the base of 
Mount Carmel and is where 
the prophet is said to 
have lived; and mosques 
throughout the country.

Baha’is, whose core 
holy places are in Haifa, 
including the UNESCO 
World Heritage Site, Bahai 
Shrine and Gardens, and 
nearby Akko.
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Some of Israel’s 
greatest attractions 
are made for clients 
who clamor for the 

great outdoors. The pure 
diversity of the land enables 
a varied amount of active 
adventures for travelers. 
Depending on what your 
client is seeking to explore, 
Israel is a place of mountains 
and valleys, deserts and 
green pastures, the Red and 
Mediterranean seas, the Sea 
of Galilee, plus the Jordan 
River. In one vacation, your 
client can ski Israel’s highest 
point—Mount Hermon at 
10,000 feet or swim in the 
lowest point on earth—the 
Dead Sea. 

Below are just some of what 
your active clients can enjoy: 

Hiking: From easy 
to extreme, hiking trails 
throughout the country bring 
visitors upclose to the varied 
terrain of canyons, deserts, 
mountains and hills. No visit 
to Israel would be complete 
for an active traveler without 
a climb up the Snake Path of 
Masada before the sun rises. 
The Ein Gedi Nature Reserve 
and desert hiking in the Negev 
are also exciting options.

There is actually a 600-mile-
long Israel National Trail that 
traverses the country, from 

the northern end at Dan, 
near the Lebanese border, 
to Eilat and the Red Sea in 
the south that could take a 
minimum of 30 days if you 
hiked it continuously. Clients 
can choose the part and 
length that’s right for them. 
The Society for the Protection 
of Nature in Israel rates hikes 
according to difficulty. Visit 
www.teva.org.il/english/ or 
call 800-323-0035. 

Cycling: This is such an 
important activity for Israel 
that the Tourism Ministry 
recently announced a 100 
million shekel (estimated 
$26 million), five-year plan 
to create over 3,100 miles 
of cycling paths around 
Israel. These will be located 
primarily in the Galilee and 
the Negev. 

The first 2.8 mile segment 
of the 81-mile Mountain 
Bike Trail around the Sea of 
Galilee recently opened. The 
segment is from Capernaum 
to the Arik Bridge on the 
northern shores of the lake. 
Another biking site recently 
opened at the Hermon Ski 
Resort in the Golan Heights. 
The Bike Park features a 
beginners' trail, two three-
mile downhill paths, bike 
jumps and chairlifts to take 
bikers to the top of the 
mountain.

Diving: Divers should head 
straight for the Coral Beach 
Nature Reserve in Eilat and 
the Red Sea. Here they will 
discover one of the most 
accessible coral reefs in the 
world and tons of marine life. 
More diving can be found off 
of Haifa, Akhziv and Rosh ha-
Nikra. 

Skiing: Mount Hermon 
in the Golan Heights offers 
skiing from December through 
March. The modern ski resort 
has lift service and equipment 
rental. 

Whitewater rafting: 
The River Jordan has some 
class 3 or 4 rapids. Clients 

can be challenged via kayak, 
rubber boat or inner tube.

Rappel: How about 
rappelling down a mountain for 
a real thrill? Send clients to 
Qumran, where four cliffs rise 
to increasingly higher heights. 
The Makhtesh Ramon crater 
in the Negev is the largest 
geological crater in the world. 
Clients will be treated to 
great rappelling opportunities 
with multimillion-year-old 
rock formations and unique 
vegetation as backdrops. 
Rappel or take the zipline 
down the Manara Cliffs, with 
great views of the Galilee, 
the Golan Heights, and the 
Hermon Mountains.

Adventures await in this diverse land 

    Getting
        Active! 
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Medical Tourism is 
big business in 
Israel and may 
be one niche you 

haven’t thought about when it 
comes to booking travel to the 
Holy Land. The Deloitte Center 
for Health Solutions estimates 
that as many as 1.6 million 
Americans could be traveling 
for medical tourism by 2012. 
The following are some of the 
reasons it makes sense to 
combine a medical procedure 
with a visit to Israel.

Big Money Savings: 
Visitors can take advantage 
of high standards of care at 
reasonable costs—often 65 
percent less than in the U.S., 
according to Global Health 
Israel (GHI), the organization 
representing the U.S.-based 
Medical Tourism Association 
(MTA) in Israel. For example, 
a cycle of In Vitro Fertilization 
(IVF) in Israel costs $3,000 
to $3,500, while in the U.S. 
these costs are between 
$16,000 to $20,000, says 
GHI. 

Excellent Care: 
Medical tourism treatments 
offered in Israel include 
orthopedics, oncology, 
cardiology, bariatric surgery, 
cosmetic surgery, urology 
surgery and IVF.  Many Israeli 
hospitals have dedicated 

Medical Tourism centers, 
with professionals who 
speak English. 

Assistance in 
Planning: GHI is an 
excellent source to help 
you in the planning of your 
clients’ trips that combine 
medical care with tourism 
assistance. They work with a 
hospital network of 12 located 
throughout the country. MTA 
Israel works with U.S. health 
insurers and medical travel 
agents to promote Israel 
as a preferred destination 
for North American patients 
seeking a high level of care at 
a reasonable price. Visit www.
globalhealthisrael.com

Relaxation Post-
Treatment: When it’s 
time to rest and recuperate, 
the choices in Israel are 
never-ending, including the 
therapeutic benefits of the 
Dead Sea. See sidebar on 
health resorts in Israel. 

Medical 
        Tourism

Combining travel with a medical visit 

Israel offers a selection of health resorts that 
focus on alternative and holistic treatments, as 
well as traditional massages and pampering. 
Most of the resorts feature packages that include 
accommodations, choice of treatments, and 
some meals. You’ll find most of Israel’s health 
resorts either at the Dead Sea or the Sea of 
Galilee.

THE DEAD SEA: The mineral-rich sea; medicinal 
black mud; dry air almost completely free of 
allergens and other air pollutants; and a mild 
temperature for most of the year add up to an 
ideal setting for relaxation and pampering. Plus, 
nothing beats the feeling of floating effortlessly in 
the Dead Sea’s water due to its high salt content. 
The Dead Sea is also one of the contenders for 
the title of New 7 Wonders of Nature. Visit www.
new7wonders.com to vote for it. 

Send clients to the Crowne Plaza Dead Sea, 
Le Meridien Dead Sea, Isrotel Dead Sea Hotel 
& Espirit Spa, Ein Gedi Spa, Resort Hotel and 
Holiday Village Dead Sea, Daniel at the Dead Sea 
and Sheraton Moriah Dead Sea. 

SEA OF GALILEE: Hamat Tveriya (Tiberias Hot 
Springs) is fed by 17 different springs. Its water 
is rich with 100 different natural minerals and 
reaches 102 degrees Fahrenheit. Send clients to 
Tiberias Hot Springs Health & Vacation Resorts 
and Mizpe Hayamim Rosh Pina, a Relais & 
Chateaux property. One property near Haifa is the 
Carmel Forest Resort and Spa.

Health Touirsm
Overall Medical 
Tourism Facts*

• Almost 70 percent of 
 patients rated their medical 
 care as excellent

• Almost 90 percent of 
 patients or their 
 companions engaged in 
 tourism activities 

• Almost 85 percent of U.S. 
 patients found they 
 received more personalized 
 medical care than in the 
 U.S. 

• Almost 86 percent of U.S. 
 patients said they would 
 travel again overseas for 
 medical care

*According to a June 2009 Medical   

  Tourism Association (MTA) Patient Survey
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The Israel Government 
Tourist Office (IGTO) 
is committed to its 
travel agent partners. 

Its dedicated staff and offices 
throughout the country are 
available to help you build 
your sales to Israel. See 
the sidebar to contact your 
regional office.

Below are the many ways that 
IGTO can help you boost your 
business to Israel, for both 
FITs and group sales. 

Building Excitement 
with Clients: IGTO 
is spending $13 million on 
advertising, public relations 
and marketing campaigns 
in 2010 to get consumers 
interested in traveling to 
Israel. Once their interest 
is piqued, it’s up to you, the 
travel agent, to close the sale. 

www.goisrael.com: 
IGTO’s official website is a 
one-stop source for everything 
you need to know about 
Israel. It offers details on 
most attractions and cities, 
as well as the basic travel 
tips and planning information. 
Suggested itineraries are a 
good place for you to start 
to help plan FITs or group 
visits. Also on this site are 
tourism videos, downloadable 
brochures and other materials 
you can use to get clients 

interested in visiting Israel. 
There is also a link to the 
four-part travel agent course 
that offers more information 
and tips on selling to varied 
markets. 

Seminars: Regional 
officers hold seminars in 
different cities six to 10 
times a year to educate travel 
agents. Included in these 
programs are tour operators 
and hoteliers so agents 
can get specific product 
information. 

Visits: On occasion IGTO 
will invite select travel agents 
to a convention in Israel that 
focuses on selling the country. 
Agents are asked to pay part 
of the costs. 

Collateral Material: 
IGTO will help you sell by 
providing supplies of the 
following: maps, brochures 
and videos on Israel; free 
brochure shells, sample 
itineraries for groups; and an 
official letter from IGTO to help 
promote your group. 

Consortium 
Affiliations: IGTO does 
a number of promotional 
activities through travel 
agent consortiums, including 
Ensemble Travel Group, 

TravelSavers and Travel 
Leaders. Programs include 
webinars three or four times a 
year, as well as regular e-mail 
blasts. 

Event Attendance: 
IGTO attends many events, 
trade shows, agent meetings 
and seminars throughout the 
year as a way to reach travel 
agents and supply you with 
the materials and information 
you need to sell.

Making it easy to get the information you need

Tools for
Travel
Agents



Travel
Agents

There’s a little bit of Israel in all of us. Come find the Israel in you.

A N Y W H E R E  E L S E

T H I S  W O U L D  J U S T  B E  A N  O L D  C I T Y.

go is rae l .com

B U T  T H I S  I S  J E R U S A L E M This is where the stories your clients

grew up with happened. No city in the world can match its power to bring the past

to life. It is one of the many wonders of Israel your clients can experience. Why?

• More visitors are enjoying Israel in 2010, after two record breaking years
• More than 75 airlines operate scheduled service to Israel
• More flights are being added by the 5 airlines that fly non-stop from North America to Tel Aviv
• More hotels (from major chains to luxury boutique hotels, to country B&B’s) are opening and being upgraded
• More cruise ships are visiting Israel



For information & reservations, please call your travel agent or 
ISRAEL: “Call Dan” Reservation Center: 972-3-5202552
USA: (212) 752-6120 / Toll Free: 800-223-7773/4

Gorgeous beaches  Thrilling destinations  Endless sunshine
Come discover the ongoing pleasures of an unforgettable vacation 
at Israel’s Dan Hotels. With luxury hotels covering the country and 
all in prime settings, the Dan Chain is Israel’s premier hospitality 
provider, offering welcoming accommodations, fine restaurants, 
indoor and outdoor swimming pools, and special activity programs. 
Whether it’s the legendary King David in Jerusalem or resort hotels 
on the Mediterranean and Red Sea, every Dan hotel is a landmark 
destination with a style and personality that reflects the spirit of its 
surroundings.  And thanks to our wide range of locations, every place 
you want to be is practically on the doorstep, giving you endless 
options for enjoying the beauty, history and diversity of Israel. 
This vacation, indulge yourself at the Dans, where courtesy is genuine, 
service knows no bounds, and the welcome is suited to every budget. 

www.danhotels.com

King David, Jerusalem  Dan Tel Aviv  Dan Carmel, Haifa  Dan Jerusalem  Dan Eilat  Dan Accadia, Herzliya-on-Sea  Dan Caesarea  Dan Panorama Tel Aviv  
  Dan Panorama Haifa  Dan Panorama Jerusalem  Dan Panorama Eilat  Dan Boutique, Jerusalem   Dan Gardens Ashkelon  Dan Gardens Haifa

Dan Hotels of Israel
Where pleasure is a way of life


